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Conference Certification
The program is pre-approved by the Human Resources Certification Institute _;7"'% | ] }"\?;____
(HRCI) for 13 (HR (General)) recertification credit hours toward California, :_ ' ‘
GPHR, HRBP, HRMP, PHR and SPHR recertification through the HR .,

Certification Institute. The American Payroll Association (APA) has approved
the conference for 14.5 credit hours of certification.

Conference Agenda

Wednesday, June 17, 2015

9:00 am to 5:00 pm Registration
Concourse

9:00 am to 5:30 pm Exhibits Open
Pacific Foyer

9:30amto 11:30am Ul 101 Basics (Tickets required)

Pacific A
Richard A. Hobbie, PhD, Visiting Scholar, The Heldrich Center for Workforce
Development, Rutgers University
James Van Erden, Senior Policy Advisor, National Association of State Workforce
Agencies

1:00 pmto 1:15 pm Welcome

Pacific A
Allan Zaremberg, President and CEO, California Chamber of Commerce
Patrick Henning, Director, California Employment Development Department

1:15 pmto 2:15 pm Review of the Economy and Impact on Unemployment

Pacific A
Moderator: Allan Zaremberg, President and CEO, California Chamber of
Commerce
Jerry Nickelsburg, PhD, Adjunct Professor, UCLA
Paul Wessen, Senior Economist, California Employment Development
Department
Philip J. Fischer, Managing Director, Research Group, Bank of America

The panel will review the state of the economy with particular reference to the
impact on employment, unemployment compensation and unemployment
insurance nationally and in California. The panel will also discuss economic
projections for the short term and long term and ramifications for the delivery
of workforce services, the status of unemployment trust funds, and Ul benefits
and taxes.
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2:15 pmto 3:15 pm National Unemployment Insurance Program Update

Pacific A
Gay Gilbert, Administrator, Office of Unemployment Insurance, Employment and
Training Administration, U.S. Department of Labor

The Federal/State Unemployment Insurance program was tested during the
Great Recession and is still transitioning to lower unemployment claims loads,
reemployment of the unemployed, and ongoing performance issues. Ms. Gilbert
will review the status of the Unemployment Insurance Program from a national
perspective with respect to trends in unemployment taxes and benefits, state Ul
agency performance, the President’s budget proposal, and policy issues of
significance.

3:15 pm to 3:30 pm Break
Pacific Foyer

3:30 pm to 4:30 pm National Unemployment Insurance Legislative Update

Pacific A
Doug Holmes, President, UWC — Strategic Services on Unemployment &
Workers’ Compensation

As the economy has improved and unemployment rates have trended down,
legislative activity has begun to focus on long term program improvements and
to prepare for the next recession. Mr. Holmes will review federal and state
legislative enactments and initiatives of significance in 2014, and legislation
currently being considered, as well as issues arising from implementation of
legislation enacted in recent years to address integrity, drug testing,
unemployment trust fund solvency, and the delivery of workforce services for
claimants and employers.

4:30 pm to 5:30 pm Most Effective Ways to Identify Fraud and Avoid Overpayments

Pacific A
Gregory M. Riggs, Deputy Director, Policy, Accountability, & Compliance Branch,
California Employment Development Department
James Van Erden, Senior Policy Advisor, National Association of State Workforce
Agencies
Steve Sheehan, Manager, Investigation Division, California Employment
Development Department
Greg Loos, Chief Operating Officer, Pondera Solutions

The percentage of unemployment claims that has been overpaid has increased
in recent years with common use of on-line and telephone claims and reduced
benefit payment control staffing. The filing of fraudulent applications and
claims has also increased. Identifying and reducing fraud is a major area of
emphasis for federal and state Ul programs
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Many states, including California, have turned to analytics to target certain
types of applications and methods being used to claim unemployment
compensation, to develop ways to avoid making erroneous payments in the first
place, and detect fraud for overall efficiency and effectiveness. The California
EDD will review its latest efforts in this area

The National Association of State Workforce Agencies is developing an
Unemployment Insurance Integrity Center of Excellence in partnership with
New York DOL and USDOL. NASWA will review the major efforts under way to
assist states to reduce fraud.

6:00 pm to 8:00 pm Reception — Sponsored by Equifax
Loma Vista Terrace

Thursday, June 18, 2015

6:45 am to 8:00 am Pacific Beach Breakfast Buffet — Sponsored by Fast Enterprises
Pacific D

8:00 am to 5:00 pm Registration
Concourse

8:00 am to 5:00 pm Exhibits Open
Pacific Foyer

8:00 am to 9:00 am Combatting Identity Theft

Pacific B
Paul Carmona, Director, Regulatory Integrity Division, Texas Workforce
Commission
Manuel Gonzales, Special Agent, Office of Inspector General, U.S. Department of
Labor

Identity theft is a growing problem within unemployment insurance programs
as increasing numbers of claims are being filed by individuals using stolen Social
Security numbers, names and credentials. The problem has spread across the
country to every state with employers, TPAs, and state agencies recognizing
significant numbers of cases in which the individuals identified as claimants are
actually still employed and have never filed applications. The panel will examine
the issue with specific reference to unemployment insurance and the steps that
are being taken by leading states to avoid identity theft, identify the
perpetrators, and prosecute them in conjunction with the Office of Inspector
General.
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9:00 am to 10:00 am  Marijuana, Drug Testing, and Ul Eligibility

Pacific B
Marti Fisher, Policy Advocate, Health Care Policy, Unemployment Insurance,
Banking & Finance, Occupational Safety & Health, California Chamber of
Commerce
Jolene Forman, Staff Attorney, Office of Legal Affairs, Marijuana Law and Policy,
Drug Policy Alliance
Wendy Block, Director, Health Policy & Human Resources, Michigan Chamber of
Commerce

An emerging issue in a number of states is the decriminalization of marijuana
for medical and/or recreational use. In many cases initiatives and legislation
have not specifically addressed the impact of such decriminalization on the
work place. Many employers have adopted drug free workplaces, and/or have
policies prohibiting employees from using marijuana and other drugs for
recreational purposes. Individuals using marijuana in accordance with state law
may nonetheless find themselves impaired from performing their jobs. The
impact on the employer/employee relationship and on the determination of
eligibility for Ul benefits will be discussed in this session.

9:00 amto 10:00 am  Review of State Ul Benefit and Tax System Developments

Pacific C
Joe Vitale, Director, Information Technology Support Center (ITSC)
Dale Smith, Deputy Executive Director, Mississippi Department of Employment
Security

Automated systems that function efficiently and accurately are critical to proper
administration of the Ul system, yet many state Ul benefit and tax systems are
decades old and struggle to keep up with the demands created by the high
volume and the programming intricacies needed to comply with federal and
state laws. States have begun to share resources and use federal grant funds to
develop multi-state systems. This workshop will review the current status of the
Separation Information Data Exchange System (SIDES), multi-state systems
developments and best practices in developing these systems which are needed
for proper administration of unemployment insurance.

10:00 am to 10:15 am Break
Pacific Foyer
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10:15amto 11:15am Ul and the New Workforce Innovation and Opportunity Act (WIOA) —
Pacific B Data Reporting, Reemployment and Performance Measures

Gay Gilbert, Administrator, Office of Unemployment Insurance, Employment and
Training, U.S. Department of Labor

Sabrina Reed, Deputy Director, Unemployment Insurance Branch, California
Employment Development Department

In 2014, Congress enacted the Workforce Innovation and Opportunity Act
(WIOA) to address issues that had been identified with the Workforce
Investment Act. Performance measurement and the relationship between
workforce services and unemployment insurance are addressed in WIOA with
greater connections between WIOA one-stop centers, Ul claimants, and access
to wage information collected through the Ul program for use in program
measurement. The workshop will review the provisions of the new WIOA which
impact the unemployment insurance program with special attention to data
reporting, reemployment of Ul claimants, and performance measurement under
the new Act that becomes effective July 1, 2015.

10:15amto 11:15am Best Practices in Ul claims Adjudication and Appeals
Pacific C
Matt Kaufer, Barnett and Associates

The management of Ul claims adjudication and appeals is critical for employers
seeking to control costs and for state Ul agencies to properly administer the
program with limited resources. This workshop will review best practices in
managing costs and adjudication of appeals through the appeals hearing
process.

11:15am to 12:15 pm State and Federal Unemployment Taxes — What Can We Expect for 2015, 2016
Pacific B and Beyond?

Ron Wilus, Chief, Division of Fiscal and Actuarial Services, Office of
Unemployment Insurance, Employment and Training Administration, U.S. DOL

As a result of the Great Recession of 2008 significant deficits developed in state
unemployment trust funds that could not be eliminated in a short period of
time. Employers in many states found themselves not only paying increased
state unemployment taxes, but also experiencing increases in the Federal
Unemployment Tax Act (FUTA) when state trust funds remained in a deficit
status. Although many states have eliminated deficits, a number continue to be
subject to increased FUTA taxes. Furthermore, many states continue to have
trust fund balances that are insufficient. This workshop will review the status of
state and federal unemployment taxes on a state-by-state basis and review the
prospects for tax rates in 2015 and thereafter.
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11:15amto 12:15 pm Marijuana, Drug Testing, and Ul Eligibility
Pacific C

Marti Fisher, Policy Advocate, Health Care Policy, Unemployment Insurance,
Banking & Finance, Occupational Safety & Health, California Chamber of
Commerce

Jolene Forman, Staff Attorney, Office of Legal Affairs, Marijuana Law and Policy,
Drug Policy Alliance

Wendy Block, Director, Health Policy & Human Resources, Michigan Chamber of
Commerce

An emerging issue in a number of states is the decriminalization of marijuana
for medical and/or recreational use. In many cases initiatives and legislation
have not specifically addressed the impact of such decriminalization on the
work place. Many employers have adopted drug free workplaces, and/or have
policies prohibiting employees from using marijuana and other drugs for
recreational purposes. Individuals using marijuana in accordance with state law
may nonetheless find themselves impaired from performing their jobs. The
impact on the employer/employee relationship and on the determination of
eligibility for Ul benefits will be discussed in this session.

12:15 pmto 2:15 pm  Lunch and Awards Program
Pacific D
Two Minute Drill for Sponsors and Exhibitors
Recognition Awards
Danielle Magee, Manager, Community Relations, SeaWorld Aquatica

2:15 pmto 3:15 pm Impact of Reduced Maximum Number of Weeks of Ul Benefits — The GAO
Pacific B Study

Chris Morehouse, Education, Workforce and Income Security, U.S. Government
Accountability Office (GAO)

Wendy Block, Director, Health Policy & Human Resources, Michigan Chamber of
Commerce

In response to increased unemployment compensation claims volumes which
resulted from the Great Recession, many state unemployment trust funds
borrowed from the Federal Unemployment Account to pay benefits. In addition,
some states included reductions in the maximum weeks of unemployment
compensation as part of solvency measures to address the deficit. This
workshop will include a presentation by the Government Accountability Office
(GAOQ) describing its report reviewing the reasons for the reduced number of
weeks and the impact of the reduced number of weeks. Stakeholders will
provide additional views about the reasons for the changes and the impact of
their enactment.
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2:15 pmto 3:15 pm Managing Benefit Charges to Employer Accounts

Pacific C
Lori Roberts, Senior Manager, Government Relations, Equifax Workforce
Solutions

The proper charging of unemployment compensation to employer accounts is
critical to ensure that benefits are not erroneously paid or charged, and ensure
the accurate calculation of contribution rates. This workshop will review state
practices in administering charges to employer accounts and discuss current
challenges for employers, as well as potential process enhancements.

3:15 pm to 3:30 pm Break
Pacific Foyer

3:30 pm to 5:00 pm Benefit Accuracy Measurement (BAM) — The Misuse of the BAM Report for
Pacific B Integrity Measurement and Options for Improvement

Neil Gorrell, Employment System Policy & Ul Director, Employment Security
Department, the State of Washington

Josh Richardson, Deputy Commissioner, Ul Operations, Indiana Department of
Workforce Development

The Benefit Accuracy Measurement (BAM) report has been used by U.S. DOL
and the Office of Management and Budget (OMB) to determine the rate of
erroneous determinations by state Ul agencies. The BAM report, however, is
not well suited for this purpose. Its use has had the unintended effect of
overstating the error rate and providing a disincentive to states seeking to
increase integrity efforts. Two leading state Ul agency representatives will
review the BAM report, issues with its use, and suggest better alternatives to
evaluate integrity and performance measures.

3:30 pm to 5:00 pm New Reporting Requirements and Impact on Employers and Workforce
Pacific C Agencies

Pete Isberg, Vice President, Government Relations, Automatic Data Processing
(ADP)
Joe Mueller, Legal Counsel, lllinois Department of Employment Security (IDES)

[llinois has implemented a new requirement that employers in the state report
wage information on a monthly basis in addition to reporting on a quarterly
basis. The requirement was implemented on the assumption that monthly
reports of wage information would produce significant savings for the state
Medicaid program. Employers and their representatives have expressed
concern that the imposition of the additional reporting burden increases costs
without significantly improving the data base used to detect Medicaid fraud and
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overpayments. What has been the cost? Has there been an impact on
Medicaid? What might the burden be of various additional states adopting their
own additional reporting requirements?

6:00 pm to 9:00 pm Dinner Cruise Reception — Sponsored by Equifax and OnPoint Technology
San Diego Bay

Friday, June 19, 2015

7:30 am to 9:00 am Continental Breakfast — Sponsored by BlueWolf
Pacific D

8:00 am to 12 Noon Exhibits Open
Pacific Foyer

9:00 am to 10:00 am  Issues Arising from New Federal and State Statutes and Regulations
Pacific B
Doug Holmes, President, UWC — Strategic Services on Unemployment &
Workers’ Compensation

The Federal/State unemployment compensation system relies on state
administration and federal oversight to assure conformity and compliance with
federal law. Federal statutes and recent legislation have raised issues with state
laws and administrative practices. This workshop will review current issues of
significance, including drug testing, definition of misconduct, determinations of
eligibility for benefits, and other issues that have arisen in recent years.

9:00am to 10:00 am Best Practices in Reemployment Eligibility Assessment and Reemployment
Pacific C Services

Richard A. Hobbie, PhD, Visiting Scholar, The Heldrich Center for Workforce
Development, Rutgers University

Renee Olson, Administrator, Nevada Department of Training and
Reemployment, Employment Security Division

Reemployment eligibility assessments and reemployment services have been
recognized as providing value to Ul claimants and assisting in returning Ul
claimants to work and reducing unemployment compensation. This workshop
will review the best practices being used by states to effectively provide these
services.

10:00 am to 10:15 am Break
Pacific Foyer
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10:15 amto 11:45 am Employer/Administrator/ Worker Advocate Roundtable

Pacific A
Doug Holmes, President, UWC — Strategic Services on Unemployment &
Workers’ Compensation
Scott Sanders, Executive Director, National Association of State Workforce
Agencies (NASWA)
Rebecca Dixon, Senior Staff Attorney, National Employment Law Project (NELP)

The Ul system is transitioning from a period of high unemployment and claims
load to one in which a greater focus is placed on matching unemployed job
seekers with employers and effectively filling employer staffing needs. Yet, the
solvency of the Ul system continues to lag in many states, there continues to be
insufficient resources to pay benefits in the event of another recession, and
resources remain limited to assist claimants or employers in the public labor
exchange. This round table will review the current status of the system, issues
on the horizon, and solutions to solvency, and the matching of unemployed
workers with employment.

11:45am to 12:00 pm Closing Remarks
Pacific A
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2015 Award Recipients

Each year UWC accepts nominations for awards to individuals who have made outstanding contributions
in research, public policy, Ul system integrity and contributions to UWC. A Recognition Awards
committee reviews nominations and selects individuals for recognition at the annual National Ul Issues
Conference.

The Ul Integrity Award is given to an individual (or individuals) who have demonstrated commitment to
preserving the integrity of the unemployment system.

This year, UWC and NFUCWC recognize two individuals to receive the Ul Integrity Award.
Please join me in congratulating these outstanding individuals.
Sincerely,

Douglas J. Holmes
President
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Ul Integrity Award

Bradford Ward, the Director of the Office of Investigations at the
Texas Workforce Commission, has demonstrated outstanding
leadership, initiative, and unwavering dedication to the integrity of
the unemployment insurance system.

Through his leadership, the Texas Workforce Commission created
a series of integrity programs including:

Improve Fraud Discovery (IFD) Data Analytics Program
Interstate Work Verification Project

Improper Payment Prevention Program

Incarceration Cross-match Project

Vital Statistics Death Cross-match

IP Address and Telephone Number Capture

Ul/Child Care Early Warning Cross-match

Wage Benefit Cross-match

National and State Directory of New Hires

LN AEWNPRE

In August, 2013 TWC implemented a project to prevent improper
payments through New Hire hits. As of mid-December 2014 this
initiative prevented $5.2 million in Ul benefit overpayments.

In April, 2014 TWC expanded its State Incarceration Cross-match
to include nationwide county and municipal jail incarceration data. As of April 2015, this initiative had
prevented approximately $8.31 million in overpayment.

In October 2014, TWC began a state Death Cross-match with the Texas Department of State Health
Services.

Using the AWARE system procured by Mr. Ward, TWC has detected and prevented five additional
fictitious employers and identity theft benefits schemes, preventing $692,628 in losses.

Mr. Ward is recognized as a national leader in the prevention of Ul overpayments because of his
willingness to share the lessons Texas has learned. He has served as a national and regional speaker on
the best detection and data analytic practices.

Bradford Ward is an outstanding example of an individual deserving of recognition for his dedication to
Ul Integrity. We are pleased to present him with the Ul Integrity Award.
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Ul Integrity Award

It is indeed impressive to receive the number of nomination
letters for one individual praising him for professionalism and
integrity. Brett Flachsbarth has uniquely won the admiration of
his colleagues and co-workers while significantly improving the
performance of the Kansas Department of Labor over a span of
five years.

The Chief of Appeals, the Hunan Resources Director, the
Contact Center Manager, the Chief of Audits and Investigations,
the Kansas Secretary of Labor and others took the time to
provide personal stories about the positive impact that Brett
has had on their individual areas of responsibility and how he
was effective in leading the improvement of the performance
of the agency.

In 2011 Brett became the Chief of the Office of Unemployment
Insurance Appeals when only 0.3% of appeals were being
resolved within 30 days and 0.7% within forty-five days. There
was also a backlog of thousands of pending appeals. Through a
series of significant operational changes performance was
improved by 2013 with 69.7% of cases resolved within 30 days
and 87.2% within 45 days.

As Ul Director, Brett made first payment promptness a goal and
Kansas achieved the goal of being removed from the “At risk” designation from US DOL in just one year.

Through collaboration with the Workmen’s Compensation Division 1,529 more misclassified workers
were identified in 2014. Beginning in March 2013, a program was developed to identify possible SUTA
Dumping activities and potential fictitious employers. The recent discovery of a fictitious employer
avoided $75,000 in benefits being paid, and through an investigation with US DOL a Chicago based
company was convicted in a multistate effort involving $9.1 million in benefit claims.

With effective outreach to the business community and tighter administration, the number of
delinquent wage reports has decreased by 2,478 from 2012 to 2014.

In the words of one nominator, Brett serves as a leader/mentor who is constantly striving to protect and
preserve the integrity of the Ul system in the way he manages not only the people he supervises, but
also by making improvements and creating efficiencies with the processes to create more accuracies in

the system.

We congratulate Brett Flachsbarth in being recognized with the Ul Integrity award.
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Speaker Biographies

Allan Zaremberg
President and Chief Executive Officer
California Chamber of Commerce

Allan Zaremberg is president and chief executive officer of the California
Chamber of Commerce. He took over the top staff position in 1998 after six
years as executive vice president and head of the California Chamber’s
legislative advocacy program. Supporting policies that give job creators the
certainty and stability they need to make investment and hiring decisions has
been a priority for Mr. Zaremberg. He led negotiations culminating in /i
adoption of comprehensive reforms of the state workers’ compensation system, endangered species
laws and other key issues. He also guides the CalChamber’s ongoing effort as the leading employment
law expert for California businesses to provide products and services that help employers comply with
continually changing state and federal laws.

Patrick Henning Jr.
Director
California Employment Development Department

Patrick Henning Jr. was appointed director of the Employment Development
Department by Governor Jerry Brown in March 2014. Previously, he served as
the chief deputy appointments secretary in the office of California Governor
Jerry Brown from 2011 to 2014. In this capacity he advised the Governor
concerning the more than 2,800 political appointments for the broad
spectrum of boards and commissions in California’s state government and
worked closely with the Governor, cabinet secretaries, and department
supervisors on recruiting and selecting qualified candidates. Henning also assisted the Governor in policy
issues, such as workers compensation reform and Proposition 30, by building coalition groups and
reaching passage of measures through the legislative and initiative process.

Wendy Block
Director of Health Policy and Human Resources
Michigan Chamber of Commerce

Wendy Block joined the Michigan Chamber of Commerce in May of 2004 as
Director of Health Policy and Human Resources. Wendy works directly with
the state legislature, state agencies, and others, lobbying on a wide range of
health care, legal reform, and employment-related issues. Wendy has worked
in and around Lansing political circles for over a decade. Prior to joining the
Chamber, Wendy served as a policy advisor for the Michigan House of
Representatives covering health insurance, financial services, and education
issues.
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Paul D. Carmona
Director, Regulatory Integrity Division
Texas Workforce Commission

In March of 2014, Paul Carmona joined the Texas Workforce Commission as
Director of the Regulatory Integrity Division. The division enforces provisions
of the Texas Unemployment Compensation Act, the Texas Labor Code, the
Texas Education Code, and other statutes to prevent, detect and eliminate
fraud, waste and abuse in federal and state programs. Mr. Carmona manages
a staff of more than 180 employees in multiple departments, including
Collections & Civil Actions, Equal Opportunity Compliance, Fraud Prosecutions & Legal Enforcement,
Labor Law Investigations, the Office of Special Investigations, Statistical Sampling, Subrecipient
Monitoring, and Benefit Investigations.

Rebecca Dixon
Senior Staff Attorney
National Employment Law Project

Rebecca Dixon is Senior Staff Attorney for the National Employment Law
Project (NELP). At NELP she works to bolster the jobless safety net through
research, analysis and advocacy in both the state and federal unemployment
insurance arenas. Prior to joining NELP, she worked as a Senior Policy Analyst
for the Mississippi Economic Policy Center where her areas of focus included
adult education, workforce training, access to postsecondary education, child care funding, Temporary
Assistance for Needy Families and unemployment insurance.

Tony Fiore
Of Counsel
Kegler, Brown, Hill + Ritter

Tony Fiore is a demonstrated advocate with exceptional knowledge of local,
state and federal laws and of national and international legal and business
regulations. He joined the firm in 2011. He is a recognized leader among
businesses and both state and national trade associations. His career is
marked by his leadership in bringing about significant reforms to Ohio and
other states’ unemployment programs, as well as Ohio’s civil justice system.
He developed and coordinated the Ohio Chamber’s advocacy for the most
comprehensive reforms to Ohio’s Fair Employment Practices Act since its creation. In addition, Fiore
counsels companies on best practices within the workplace, risk management strategies for state-
funded and self-insured entities, and legislative and administrative changes that impact a company’s
bottom line. Tony works closely with human resource management professionals across Ohio and in
Washington, D.C., through his service as the government affairs director on the Ohio State Council of
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SHRM. He also is the senior editor for a national business association focused
on unemployment and workers’ compensation based in Washington, D.C.

Philip J. Fischer
Head of Municipals and Indices Research
BofA Merrill Lynch Global Research

Philip J. Fischer is head of Municipals and Indices Research at BofA Merrill
Lynch Global Research. Under his leadership, the group produces municipal
credit research and a municipal strategy product with a focus on thematic
pieces and relative value analysis and ideas. Fischer and his group work closely
with other Fixed Income and Global Wealth Investment Management research professionals to analyze
and position the municipal asset class as part of an asset allocation strategy and determine relative
value compared to other fixed income products. Fischer brings nearly 30 years of finance experience to
his role, largely in the municipal sector. He was recognized by both Smith’s Research and Institutional
Investor as an all-star municipal strategist for more than 10 years. He is the author of “Investing in
Municipal Bonds” (McGraw-Hill, January 2013).

Marti Fisher
Policy Advocate
California Chamber of Commerce

Marti Fisher joined the California Chamber of Commerce in January 2006 as a
policy advocate. She leads CalChamber advocacy on immigration,
unemployment insurance, regulatory reform, insurance, occupational safety
and health, and tourism. She has specialized in workers' compensation, small
business, and banking and finance issues. From October 2006 to December
2012, she headed CalChamber advocacy on health care issues.

Jolene Forman
Staff Attorney
DPA

Jolene Forman is a staff attorney who splits her time between DPA’s Office of
Legal Affairs and DPA’s marijuana law and policy work. She engages in
litigation, legislative and initiative drafting, policy advocacy, and public
education in support of drug policy reform. She is particularly active in the
areas of marijuana law reform, criminal justice policy, and harm reduction.
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Gay M. Gilbert
Administrator, Office of Unemployment Insurance
USDOL/ETA

Gay joined the U.S. Department of Labor, Employment and Training
Administration (ETA) in November 2000 and currently serves as the
Administrator of the Office of Unemployment Insurance overseeing the
nation’s federal-state Unemployment Insurance program. Previously, Gay also
served as ETA’s Administrator for the Office of Workforce Investment
providing federal oversight of America’s workforce investment system.

Neil Gorrell
Employment System Policy & Ul Director
Washington State Employment Security Department

Neil Gorrell is the Employment System Policy and Unemployment Insurance
Director of the Washington State Employment Security Department. Neil has
been a loyal Wildcat since he received his undergraduate degree from the
University of Arizona, where he studied Political Science and Philosophy. He
received his Juris Doctorate from the University of Washington School of Law
in 1996. After serving as a law clerk in the Washington State Court of Appeals,
he joined the Office of the Attorney General where he focused on civil and
regulatory litigation. Neil was appointed as an Administrative Law Judge in February of 2004. In that
position he heard cases for a variety of state agencies and local governments. Governor Gregoire
appointed Neil to a five year term on the Executive Ethics Board in November 2005. He joined the
Employment Security Department in 2007, where he served as Deputy Director for the Ul program prior
to being promoted to Director of Ul in January of 2013, and to director of all employment system policy
in December of 2013.

Manuel Gonzales

Senior Special Agent

U.S. Department of Labor, Office of Inspector General
Office of Labor Racketeering and Fraud Investigations

Special Agent Gonzales has been employed with DOL as a Special Agent for approximately 15 years. His
responsibilities include identifying and developing major investigations having a regional or national
impact including identity theft, labor racketeering, public corruption, organized crime and immigration
related investigations. He has participated on many investigative task forces in Southern California. His
duties include examining records and corroborating evidence obtained during the course of an
investigation; utilizing services of forensic laboratories to identify fingerprints or other evidence and;
assisting in the coordination of investigative efforts with other federal, state, and local law enforcement
agencies. He has also participated in authorized undercover work and served as the senior agent on
major investigations.
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During the course of his career, S/A Gonzales has obtained multiple indictments and convictions of
individuals involved in various unemployment insurance (Ul) fraud schemes including several multi-
million dollar Ul fraud schemes in the Central Valley of California. S/A Gonzales has also worked closely
with State Workforce Agencies in California, Nevada, Arizona, Washington, and Oregon in combating Ul
fraud. Many of the Ul investigations in which S/A Gonzales participated have resulted in significant
changes to policies and procedures in an effort to reduce the rate of Ul fraud.

Dr. Richard Hobbie
Visiting Scholar
The Heldrich Center for Workforce Development, Rutgers University

Dr. Richard A. Hobbie is regarded as a national expert on unemployment
insurance. He currently serves as a Visiting Scholar at The Heldrich Center for
Workforce Development, Rutgers University. Mr. Hobbie has a distinguished
career with workforce and unemployment insurance. He served as Executive
Director of the National Association of State Workforce Agencies (NASWA)
from 2003 to 2014 and was its Unemployment Insurance Director from 1998
to 2003. From 1988 through 1995 Mr. Hobbie was staff director of the House Committee on Ways and
Means Subcommittee on Human Resources. He also was the editor of the Committee “Green Book,” an
extensive background book on the programs and policies under the jurisdiction of the House Committee
on Ways and Means, including Unemployment Insurance.

Douglas J. Holmes
President
UWC-Strategic Services on Unemployment & Workers’ Compensation

Douglas J. Holmes began as President of UWC in November, 2006. In his
position as President of UWC, Doug serves as a legislative and policy resource
for business. UWC counts as members an array of national and state business
trade associations, Fortune 500 companies and third party administrators.
Doug also serves as President of the National Foundation for Unemployment
Compensation & Workers’ Compensation, which produces regular
comparisons of state law and hosts the annual national unemployment insurance issues conference.
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Pete Isberg
Vice President, Government Affairs
Automatic Data Processing, Inc.

Pete Isberg is Vice President of Government Affairs for Automatic Data
Processing, Inc. (ADP), in Roseland, NJ. He is responsible for managing
legislative and regulatory affairs covering a wide variety of employer
compliance matters, including employment tax payments and reporting. He
has over 30 years of experience in working with state legislatures and
Congress, as well as the IRS and state revenue, workforce development, child
support enforcement, and municipal tax authorities concerning employment
tax administration, withholding and information reporting issues. He serves as Chair of the National
Foundation Board of Trustees for the National Foundation for Unemployment Compensation and
Workers’ Compensation, and was appointed to the New Jersey Unemployment Insurance Task Force by
Governor Christie.

Matt Kaufer
Vice President
Barnett Associates, Inc.

Matt Kaufer graduated from Cornell University in 1996 with a BS in Business
Management. For 5 years Matt helped bring to market a startup computer
software company that designed software for the Health Insurance Brokerage
Community. Utilizing the skills learned at the software company, Matt helped
Barnett Associates to build their Unemployment Claims System, and their
online reporting system. Matt progressed from Assistant Director of the Tax
Analysis Department at Barnett to his current position as a Vice President.
Matt has more than 8 years of experience in the Unemployment Tax and Employment Verification
business. He has spoken and taught classes on unemployment for the American Payroll Association, the
Broadband Tax Institute, and for the UWC.

Greg Loos
(o(0]0)
Pondera Solutions, Inc.

Greg Loos is the COO of Pondera Solutions, a Google Enterprise partner
focused on fighting fraud, waste, and abuse in government programs. He has
over 20 years of experience with information technology and business
intelligence solutions for government agencies. In 2013, Greg joined Pondera
Solutions where he and his team design, develop, and implement its Fraud,
Waste and Abuse advanced analytics solution FDaa$S (“Fraud Detection as a
Service”). Greg currently serves as the Project Executive for the California
EDD (Employment Development Department) FDaaS implementation and also
supports the lowa Workforce Development FDaaS project, which has been in production since March
2014.

34t Annual National Ul Issues Conference ' @ 1
San Diego, CA | June 17-19, 2015




AN OCEAN OF INNOVATION IN UNEMPLOYMENT INSURANCE

Chris Morehouse
Senior Analyst
U.S. GAO

Chris Morehouse is a Senior Analyst at the U.S. Government Accountability
Office (GAO), where he currently focuses on workforce issues. During his 26
year tenure at GAO, Chris has worked on a wide range of issues, such as child
support enforcement, child welfare, K-12 and postsecondary education, and
veterans’ benefits. Some of his recent projects have examined workforce
boards’ initiatives to meet employers’ training needs, Trade Adjustment
Assistance grants to community colleges, and employment and training
services for Native American veterans. Prior to his work at GAO, Chris worked for Pennsylvania’s
legislative audit bureau. Chris holds a Master of Public and International Affairs from the University of
Pittsburgh and a Bachelor of Arts from West Chester State College. He lives in Shepherdstown, West
Virginia.

Joe Mueller
Chief Legal Counsel
lllinois Department of Employment Security

Joe Mueller serves as the chief legal counsel to the lllinois Department of
Employment Security, which is the agency responsible for running lllinois’
unemployment insurance program, employment service and labor market
information system. He is also a member of the Department’s policy-making
executive management team and does extensive work in the legislative arena,
at both the state and federal levels. He was deeply involved with the
Department’s 2004 and 2012 bond issuances to repay federal advances to
Illinois” Unemployment Trust Fund account. Before joining the Department, Joe served as Minority
Counsel for the Illinois House of Representatives’ Labor and Commerce Committee, advising members
on business, labor and economic development issues.

Jerry Nickelsburg
Senior Economist, UCLA Anderson Forecast
Adjunct Professor of Economics, UCLA Anderson School of Management

Jerry Nickelsburg joined the UCLA’s Anderson School of Management in 2006.
He teaches economics in the MBA program including a newly developed
course on Understanding and Predicting Asian Economies. At the Anderson
Forecast he plays a key role in the economic modeling and forecasting of the
National, and California economies. He has conducted special studies into the
future of manufacturing in Los Angeles, the distribution of income, the
economic impact of the writer’s strike, the aerospace industry, the
undocumented construction and manufacturing labor force, the ports of Los
Angeles and Long Beach and the garment industry, focusing on the development of new data and the
application of economic theory and statistical methods to sectoral issues. His current academic research
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concerns investment in specific skills and inequality and seasonal adjustment of time series. He is a
regular presenter at Economic Conferences is regularly cited in the national media including the
Financial Times, Wall Street Journal, New York Times, Los Angeles Times, and Reuters.

From 2000 to 2006, he was the Managing Principal of Deep Blue Economics, a consulting firm he
founded. He has been the recipient of the Korda Fellowship, USC Outstanding Teacher, India Chamber
of Commerce Jubilee Lecturer and is a Fulbright Scholar. He has published over 100 scholarly and
popular articles on monetary economics, economic forecasting and analysis, labor economics, and
industrial organization and he is the author of two books on monetary economics and exchange rates.

Renee L. Olson
Administrator, Employment Security Division
Nevada Department of Employment, Training, and Rehabilitation (DETR)

Renee Olson joined the fiscal staff at DETR in 2002 and served as the Chief
Financial Officer from May 2008 to January 2012. As CFO, she provided fiscal
oversight and direction for all divisions within DETR. She was appointed
Administrator of the Employment Security Division in January 2012. Before
joining DETR, she was a Senior Financial Institutions Examiner for the State of

Nevada. As a regulator for the state, she was responsible for evaluating the .
health of various financial institutions in the state such as banks, credit

unions, and mortgage companies, and determining the level of compliance with state and federal laws
and regulations.

Sabrina Reed

Deputy Director

Unemployment Insurance Branch

California Employment Development Department

Sabrina Reed began her career with the Employment Development
Department (EDD) in 1979 in the Labor Market Information Division (formerly
Employment Data and Research). Sabrina has been in leadership positions
throughout the EDD including the Administration Branch, Information
Technology Branch, Disability Insurance Branch, the Directorate’s Office, and
most recently the Unemployment Insurance Branch as Chief of the Integrity
and Accounting Division. Sabrina was instrumental in leading the effort to streamline the EDD’s new
benefit payment system, the Electronic Benefit Payment (EBP) Project. As Project Director for the EBP
Project, Sabrina led the implementation of the EDD’s new payment system that provides both debit card
and direct deposit services for disbursing Unemployment Insurance and State Disability Insurance
benefit payments in lieu of paper checks.
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Josh Richardson
Deputy Commissioner, Unemployment Insurance
Indiana Department of Workforce Development

Josh Richardson is the Deputy Commissioner of Unemployment Insurance
Operations. His responsibilities include overseeing the administration of the
unemployment compensation system. Prior to his current position with DWD,
Josh held multiple positions in state government and has interacted regularly
with the legislature. Prior to his current position, he served as a Policy Director
in the office of Governor Mitch Daniels.

Gregory M. Riggs
Deputy Director, Policy, Accountability and Compliance Branch
California Employment Development Department

Gregory Riggs was appointed Deputy Director of the Policy, Accountability and
Compliance Branch (formerly Program Review Branch) on July 31, 2008. The
Policy, Accountability and Compliance Branch contributes to the Employment
Development Department’s (EDD) programs by providing oversight, technical
assistance, and other services that help improve both the effectiveness and
efficiency of the program’s operations. Key services provided by this Branch
include: overseeing legislative and intergovernmental affairs, conducting
program and financial audits, administering customer service surveys, investigating allegations of fraud
and tax evasion, monitoring federal Workforce Investment Act grant recipients, monitoring access to
services for migrant and seasonal farm workers, conducting special studies and evaluations, and
providing statistical analyses.

Lori Roberts
Sr. Manager Government Relations
Equifax Workforce Solutions

Lori Roberts is Sr. Manager, Government Relations, for the Unemployment
Cost Management Services of Equifax Workforce Solutions. Ms. Roberts and
the Government Relations team foster channels of communication with
Unemployment Insurance (Ul) Program leadership at state and federal levels,
and also monitor Ul legislative and administrative activity. Ms. Roberts serves
as an officer on the Board of Directors for UWC, Inc. She has been the
recipient of the J. Eldred Hill Jr. Award, a national leadership award for . .
excellence in public policy matters in service to the employer community. Ms. Roberts is a frequent
speaker at industry conferences and webinars, and has been a contributing writer for industry
publications such as the Journal of State Taxation. Ms. Roberts has over twenty-five years’ experience in
the Unemployment Insurance industry.
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Scott B. Sanders
Executive Director
National Association of State Workforce Agencies

Scott B. Sanders became Executive Director of the National Association of
State Workforce Agencies (NASWA) in October 2014. He previously served as
Commissioner of the Indiana Department of Workforce Development (DWD)
since May 2012 and was a member of the cabinet of Governor Michael Pence
and Governor Mitchell Daniels. DWD managed and implemented training and
employment programs for Hoosiers, collaborated on regional economic
growth initiatives for Indiana, coordinated the adult education system, and
oversaw the unemployment insurance system. Prior to his appointment as Commissioner, Scott served
as the Deputy Commissioner of Systems Information and Analysis from July 2010 to April 2012, and was
the agency’s Chief Financial Officer from November 2006 to July 2010. He also served as the Chief
Financial Officer for the Bureau of Motor Vehicles from May 2005 to November 2006.

Steve Sheehan
Manager, Investigation Division, Criminal Intelligence Unit
California Employment Development Department

Steve Sheehan is the manager of the Employment Development Department
(EDD) Criminal Intelligence Unit (CIU) for the State of California. He has over
24 years with the EDD Investigation Division, 15 years with the CIU and was an
original member when the Unit formed in 1997. Steve has received a variety
of law enforcement training thru college courses, seminars and specialized
training. Steve participated in the Certified Crime Analysis program through
the California State University Sacramento and holds AA degrees from the
University of Maryland and the USAF. During Steve’s tenure in the CIU the EDD has undergone
significant changes — eliminating U.l. offices, going to online claim filing and replacing paper warrants
with the Electronic Benefit Payment (debit) card. As technologies to better serve the clients are
introduced, the EDD endeavors to stay one step ahead by employing the latest developments to serve
claimants and protect the Ul Fund.

Dale Smith
Deputy Executive Director and COO
Mississippi Department of Employment Security

Dale Smith is the Deputy Executive Director/Chief Operating Officer of the
Mississippi Department of Employment Security. Smith has served the State
of Mississippi 36 years in a variety of roles including CFO, Deputy Executive
Director for External Affairs, Ul Director and Chief of Tax. As Deputy Executive
Director/COO, Smith is responsible for job placement services, training
activities, unemployment insurance program operations, call center and
technology innovations, development and systems. Smith’s work has been
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largely associated with innovations in laws, regulations, policies and processes, leading the Mississippi
Department of Employment Security to the forefront of technology. Mississippi recently completed a
nine year project of reengineering its unemployment insurance technology and now is focused on
leveraging its single state technology into a multi-tenant environment with Rhode Island and Maine.
The agency has also developed a state of the art customer facing job matching, placement and case
management system, with state and federal reporting capabilities. In addition to his agency
responsibilities, Dale is a member of the Information Technology Support Center (ITSC) Steering
Committee and past Board Director of Information Technology for the National Association of State
Workforce Agencies (NASWA) Executive Board, Chairman of the Separation Information Data Exchange
System (SIDES), Prisoner Reentry Steering Committee for Mississippi and Mississippi’s Longitudinal Data
System Steering Committee for development and governance.

Jim Van Erden, Ph.D
Senior Policy Advisor
National Association of State Workforce Agencies

Dr. Jim Van Erden is an economist and national expert on workforce and economic issues with a diverse
background in both the public and private sector arenas. He has broad-based management and
organizational leadership skills in the Government, NGO, association, and for profit consulting
environment. Jim joined NASWA in 2011 as a Senior Policy Advisor. He provides policy and
programmatic analysis and advice on the Unemployment Insurance program and on a variety of
Workforce System issues. He also directs research and development projects on Unemployment
Insurance and workforce programs.

Joseph J. Vitale
Director Information Technology Support Center
National Association of Workforce Agencies

Joe spent 37 years with the New Jersey Department of Labor and Workforce
Development and was instrumental in establishing the Division of Information
Technology within NJLWD. He served six years as the CIO for the
Department. When the Information Technology Support Center (ITSC) moved
under the National Association of Workforce Agencies (NASWA) in September
2009 Joe became its first Director under NASWA. Joe has restructured ITSC
with a strong customer focus. His goal is to create an organization that
provides accurate efficient cost effective and timely service to the states and encourages the states to
work together and share their knowledge and resources.
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Bradford E. Ward

Director

Office of Investigations

Texas Workforce Commission

Bradford E. Ward is Director of the Texas Workforce Commission’s (TWC)
Office of Investigations, which includes the Benefits Investigations, Labor Law,
Collections, and Special Investigations departments. Prior to joining TWC,
Brad served for 30 years in the U.S. Air Force, retiring as a colonel in May
2008. During his Air Force career, Brad served in various staff assignments,
including the Operations Staff of Strategic Air Command’s Headquarters in
Omaha Nebraska, The Joint Staff in Washington DC, and the Planning Staff of
North American Aerospace Defense Command at Peterson Air Force Base, Colorado.

Paul Wessen
Senior Economist
California Employment Development Department

Paul Wessen is Senior Economist with the California Employment
Development Department’s (EDD) Labor Market Information Division. Paul
has researched and analyzed a wide spectrum of California and national
workforce development, labor market, and economic issues on a daily basis
over the course of his 14-year career at EDD. Every month with the release of
California unemployment rate and jobs data, Paul briefs top officials from the
EDD, California Department of Finance, Labor and Workforce Development
Agency, and the Governor’s Office on unemployment and employment trends
within the California and U.S. economies.

Ron Wilus
Chief, Division of Fiscal and Actuarial Services
U.S. Department of Labor

Ron Wilus joined the Unemployment Insurance Service in 1977 and has served
in various capacities including: Benefit Financing Group Chief, Budget Officer,
and Chief of Automated Data Processing. He currently serves as Chief of the
Division of Fiscal and Actuarial Services with primary responsibility for budget,
reporting, statistical modeling, and projections for the Ul Program.
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John Albin

Nebraska Department of Labor
550 South 16th Street

Lincoln, NE 68508
402-471-3405
john.albin@nebraska.gov

Kris Araki

Fast Enterprises

6400 S Fiddlers Green Circle Suite 1500
Greenwood Village, CO 80111
877-275-3278
karaki@fastenterprises.com

Ray Atencio

Appriss Inc.

10401 Linn Station Rd. #200
Louisville, KY 40223
505-217-9385
ratencio@appriss.com

Robert Austin

Equifax Workforce Solutions
3470 Rider Trail S.

Earth City, MO 63045
314-684-2325
robert.austin@equifax.com

Julie Baughman

501 (c) Services

10080 N. Wolfe Rd.SW3, Suite 250
Cupertino, CA 95014
800-442-4867
jbaughman@501c.com

Yasir Anwar

Unemployment Solutions For You
24307 Magic Mountain Pkwy. #410
Valencia, CA 91355

661-251-0192 Ext. 200
yasir.anwar@us4u.us

Columba Arceo

Ceridian

17390 Brookhurst Street
Fountain Valley, CA 92708
714-377-5244
Columba.Arceo@ceridian.com

Sueanne Athens

NMDWS

401 Broadway

Albuquerque, NM 87102
505-841-8456
Sueanne.Athens@state.nm.us

Mark Babcock

FCA Group

1000 Chrylser Drive

Auburn Hills, MI 48326
248-512-5718
mark.babcock@fcagroup.com

Rachel Bawden

Montana Department of Labor & Industry
1315 East Lockey St.

Helena, MT 59620

406-444-2582

rbawden@mt.gov
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Melissa Beasley

Office of Employment & Training
275 East Main Street 2 CD
Frankfort, KY 40601

502 782 3239
melissag.beasley@ky.gov

Stephen Bell

Employers Edge

5290 E Yale Cir, Ste 205
Denver, CO 80222
720-891-4901
sbell@employersedge.com

Joe Bessacini

Cast & Crew Entertainment Services
2300 Empire Ave.

Burbank, CA 91504

818-480-4427
joe.bessacini@castandcrew.com

Melissa Bird

CenturyLink

5325 Zuni St.Rm A36

Denver, CO 80504
303-458-3157
melissa.bird@centurylink.com

Richard Boone

Appriss Inc.

10401 Linn Station Rd. #200
Louisville, KY 40223
502-648-2789
rboone@appriss.com

Kathleen Belfi

U.S. Government Accountability Office
701 - 5th Avenue, Ste. #2700

Seattle, WA 98104

206-287-4812

belfik@gao.gov

Hal Bergan

Fast Enterprises, LLC

6400 S Fiddlers Green Cir. #1500
Greenwood Village, CO 80111
608-238-4848
hbergan@fastenterprises.com

William Beveridge

Xerox

7747 S Settlers Drive
Morrison, CO 80465
303-505-8330
william.beveridge@xerox.com

Wendy Block

Michigan Chamber of Commerce
600 S. Walnut

Lansing, M| 48837
517-317-7678
wblock@michamber.com

Kimberly Bowcutt

UC Advantage, Inc.

92 Argonaut, Suite 260
Aliso Viejo, CA 92656
949-716-6975
kbowcutt@ucadvantage.net
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Benjamin Brady

USDOL Office of the Inspector General
200 Constitution Ave. Room S-5512
Washington, DC 20210

202-693-5153
brady.benjamin@oig.dol.gov

Teresa Burns

State of MI - Unemployment Insurance
Agency

3024 W. Grand Blvd.

Detroit, M| 48202

313-456-2732

burnst3@michigan.gov

Tom Byerley

NASWA/ITSC

444 North Capitol St. NW Suite 300
Washington, DC 20001
503-508-3907
tom.byerley@itsc.org

Paul D. Carmona

Texas Workforce Commission
101 E. 15th Street, Suite 66
Austin, TX 78778-0001
512-463-3454
Paul.Carmona@twec.state.tx.us

Monica Carranza

Illinois Dept. of Employment Security
33 S. State Street Rm. 911

Chicago, IL 60660

312-793-2504
mtcarranza@gmail.com

Adam Brickler

Thomas & Thorngren
PO Box 280100
Nashville, TN 37228
615-242-8246
AbricKler@tntnash.com

Celina Bussey

New Mexico Department of Workforce
Solutions

401 Broadway NE

Albuquerque, NM 87102
505-841-8405
celina.bussey@state.nm.us

Andrew Cain

GE

1282 Ruffner Road
Niskayuna, NY 12309
518-779-6407
andrew.cain@ge.com

Dianne Carpenter

New Hampshire Employment Security
45 South Fruit Street

Concord, NH 03301

603-228-4031
dianne.m.carpenter@nhes.nh.gov

Stephen W. Carter

Equifax - Workforce Solutions
PO Box 283

St. Louis, MO 63166
314-684-2280
steve.carter@equifax.com
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Jennifer Casanova

Unemployment Solutions For You
24307 Magic Mountain Pkwy. #410
Valencia, CA 91355

661-251-0192 Ext. 201
jennifer.casanova@us4u.us

Tobi Cates

WY Department of Workforce Services
122 W 25th Street, Herschler Building 1E
Cheyenne, WY 82002

307-777-8960

tobi.cates@wyo.gov

Heather Comstock

Delaware Department of Labor
4425 North Market Street, 3rd floor
Wilmington, DE 19809
302-761-8360
heather.comstock@state.de.us

Thomas Crowley

ADP

529 Majestic Prince Cir.
Havre de Grace, MD 21078
909-929-5467
tom.crwley@adp.com

William Dernbach

Wisconsin Department of Workforce
Development

201 E. Washington Ave.

Madison, WI 53707

608-266-1756
bj.dernbach@dwd.wi.gov

Gary Casey

501 (c) Services

10080 N. Wolfe Rd.SW3, Suite 250
Cupertino, CA 95014
408-213-1140

gcasey@501c.com

Andre Chisolm

DC Department of Employment Services
4058 Minnesota Ave., NE

Washington, DC 20019

202-698-5820

andre.chisolm@dc.gov

Kathleen Coulombe

SHRM

2727 South Quincy Street # 601
Arlington, VA 22206
571-263-2454
kathleen.coulombe@shrm.org

Zheng Cui

Ernst & Young
1201 Elm Street
Dallas, TX 75270
214-756-1229
zheng.cui@ey.com

Ken DeVore
NFIB/California

921 11th Street, Suite 400
Sacramento, CA 95814
916-448-9904
ken.devore@nfib.org
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Rebecca Dixon

National Employment Law Project
2215 Nott Street #176

Niskayuna, NY 12309
202-525-0969

rdixon@nelp.org

John Eads

Fast Enterprises, LLC
800 Park Blvd. Ste. 720
Boise, ID 83712
208-433-9244
jeads@gentax.com

Brenna Erford

The Pew Charitable Trusts
901 E St NW

Washington, DC 20004
202-805-5751
berford@pewtrusts.org

Susan Ewing

Target

7000 Target Parkway
Brooklyn Park, MN 55125
612-696-9160
susan.ewing@target.com

Tony Fiore

Kegler, Brown, Hill & Ritter

65 East State Street, Suite 1800
Columbus, OH 43215
614-462-5428
afiore@keglerbrown.com

Kevin Doyle

First Data Government Solutions
8875 Washington Blvd. Suite A
Roseville, CA 95678
916-300-7432
kevin.doyle@firstdata.com

Lydia Edinborough

Strategies to Empower People
2330 Glendale Lane
Sacramento, CA 95825
916-679-1555 ext. 201
lydiae@stepagency.com

Amy Evans

Boeing

PO Box 3707 MC 5T-81
Seattle, WA 98124
253-929-9633
amy.c.evans@boeing.com

Monty Faidley

LexisNexis

1979 Inverness Road SE
Smyrna, GA 30080
404-313-2184
monty.faidley@lexisnexis.com

Philip Fischer

Bank of America Merrill Lynch
One Bryant Park

New York, NY 10036
646-743-1446
philip.j.fischer@baml.com
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Marti Fisher

California Chamber of Commerce
1215 K St.Suite 1400
Sacramento, CA 95814
916-444-6670
marti.fisher@calchamber.com

Brett Flachsbarth

Kansas Department of Labor
401 Topeka Blvd.

Topeka, KS 66603
785-296-5000 Ext. 2507
Brett.Flachsbarth@dol.ks.gov

Joy Forehand

New Mexico Department of Workforce
Solutions

401 Broadway NE

Albuquerque, NM 87102
505-841-8450
joy.forehand@state.nm.us

Jeff Frischmann

Nevada Deparment of Employment Training
& Rehabiliation

500 E. Third St.

Carson City, NV 89713

775-684-3868

jifrischmann@nvdetr.org

Roger R. Geiger

NFIB

10 W. Broad Street, Suite 2450
Columbus, OH 43215
614-221-4107
roger.geiger@nfib.org

Nicole Fite

DWD - Wisconsin
330 Amoth Ct. Unit B
Madison, W| 53704
608-217-4008
niccifite@gmail.com

Joe Fogarty

Equifax - Workforce Solutions
7 Prickett Lane

Hainesport, NJ 08036
609-267-8128
joe.fogarty@equifax.com

Jolene Forman

Drug Policy Alliance

1330 Broadway, Suite 1440
Oakland, CA 94612
510-842-7560
jforman@drugpolicy.org

Keith Galayda

USDOL Office of the Inspector General
200 Constitution Ave. Room S-5512
Washington, DC 20210

202-693-5181
gallareta.silvia@oig.dol.gov

Gay M. Gilbert

USDOL/ETA

200 Constitution Ave. NW, Room S-4524
Washington, DC 20210

202-693-3029

gilbert.gay@dol.gov
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Jeff Gill

Indiana Department of Workforce
Development

10 N. Senate Ave.

Indianapolis, IN 46038
317-233-5044

jmgill@dwd.in.gov

Manuel Gonzales

U.S. Department of Labor

100 N. Barranca Ave., Suite 520
West Covina, CA 91791
626-858-1725
Gonzales.Manuel@oig.dol.gov

Neil Gorrell

Washington State Employment Security
PO Box 9046

Olympia, WA 98507

360-902-9303

ngorrell@esd.wa.gov

Richard Green

KPMG

20 Pacifica #700

Irvine, CA 92618
949-885-5487
richardgreenl@kpmg.com

Angela Gridley

Ceridian

17390 Brookhurst Street
Fountain Valley, CA 92708
714-377-4851
angela.gridley@ceridian.com

Donna Goldsmith

Texas Workforce Commission
101 E. 15th St., Rm 316T

Austin, TX 78778

512-463-2289
donna.goldsmith@twc.state.tx.us

Lana Gordon

Kansas Department of Labor
401 Topeka Blvd.

Topeka, KS 66603
785-296-5000 Ext. 2706
Lana.Gordon@dol.ks.gov

Nancy Gravina

Barnett Associates

61 Hilton Ave.

Garden City, NY 11530
516-877-2860
ngravina@barnettassociates.com

Gary Greenhalgh

Navient

102 Independence St.

Locust Grove, VA 22508
540-412-9022
Gary.Greenhalgh@navient.com

Lulu Guss

Arizona Dept. of Economic Security
1789 W. Jefferson

Phoenix, AZ 85007

602-542-0931

Lguss@azdes.gov
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Douglas Gutwein

Indiana State Assembly

P.O. Box 341

Francesville, IN 47946
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Earth City, MO 63045
614-658-3008
amy.scola@equifax.com
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Steve Sheehan
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Unit

800 Capitol Mall
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34t Annual National Ul Issues Conference
San Diego, CA | June 17-19, 2015

Ui |



AN OCEAN OF INNOVATION IN UNEMPLOYMENT INSURANCE

Michele Sutton-Riggs

California Employment Development
Department

800 Capitol Mall, MIC 39
Sacramento, CA 95814
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Michele.Sutton-Riggs@edd.ca.gov
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Pro Resources
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46805

Fort Wayne, IN 46805
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Jamie Taylor

On Point Technology, LLC
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Oakbrook, IL 60523
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Steve Thompson
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222 Cascade Dr.
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steven.thompson@salesforce.com

Deane Toler
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Steve Toth

Ohio Indemnity Company
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Elizabeth Vargas

U.S. Dept. of Labor - Office of Inspector
General

90 7th Street Suite 2-700

San Francisco, CA 94103

415-625-2699
vargas.elizabeth@oig.dol.gov
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614-658-3116
James.Weant@equifax.com
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Michael Willett

Ernst & Young
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lisa.wheeler@edd.ca.gov
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401 Topeka Blvd.
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Charlene Williams

LexisNexis
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charlene.williams@]Iexisnexis.com

Chad Williamson

Express Services

9701 Board Walk Blvd
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chad.williamson@expresspros.com

Ron Wilus

U.S. Department of Labor
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Kyle Williams
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2015 Exhibitors

Please visit our exhibitors during the conference.
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